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Getting 
Started

01
In a new web browser, 
enter either the:
- http box IP address and

: 4242 
- https box IP address and

: 4243

02
You will be redirected. At the login 
page enter the administrative pass-
word username and password.

03
When you login for the first time you 
will be presented with the default 
dashboard. 

See page 3 for an overview of the 
default dashboard
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01
Click on the MyAccount tab at 
the top of the dashboard. This 
will take you to the your 
account settings screen.

02
In the Change Admin Password 
widget, enter the following fields: 
- Old Password
- New Password
- Confirm Password

When you have finished, 
click Change Passwo .

03
If you have entered the fields cor-
rectly, you will receive a confirma-
tion message.

Click  Ok  to proceed.

Changing your 
Login Password
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Dashboard Main Menu button
Widget - Functions Menu button
Widget - Filters Menu button
Widget - Information Display button
Dashboard tab
Analysis tab
Reporting tab
Configuration tab
MyAccount tab
Search Bar

Administrative Guide button
Logout button
Box ID
Scroll to Left Dashboard
Dashboard Navigation buttons
Scroll to Right Dashboard
Date and Time Display
Login User ID
IP Address
Encryption Level
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Analysis
Overview

The Analysis screen shows 
real-time statistical data 
of the status of your 
network. By clicking the 
Analysis Function Menu 
button (     )at the top left, 
you can switch between 
the different screens of 
the system. The menu and 
what is available will 
change depends on what 
security modules you 
have installed on the box.

Box Utilisation Activity Detail

Attacks Overview Modules Overview
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Reporting
Overview

The Reporting screen allows you 
to manage your reports. Using the 
edit function of each report, you 
can set the scheduling of the 
reports, and choose to have it 
sent via email, ftp or pick up. This 
will be covered in greater detail in 
Creating Customized Reports.

Report Edit Screen
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Configuration
Overview

The Configuration screen allows you to configure different aspects of the box: 
Entity Configuration, Access Control Lists (ACL), Content Filtering and Anti-Spam. It 
also offers a full bi-directional synchronization of configurations between the box 
and the SOC, as well as a unified configuration language. 

Proxy Web-Client Rule ScreenEntity Configuration Screen
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My Account
Overview

The My Account screen allows you to manage your own account (including such 
things as password and notification preferences). Other administrator accounts  
can be maintained via the Entity Configuration widget in the Configuration screen.
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Customizing
Your Dashboard

The dashboard is made up of several different widgets. Each widget can be individually 
customized and the options available vary depending on the type of widget. To view 
the options available, click the Functions Menu button (    ).

01
Depending on the type of widget, it is 
possible to change the appearance 
of it. Click the Functions Menu button. 
In this example we are using the Net-
work Utilisation widget. 

Changing the Appearance of a Widget

02
From the pull-down menu that 
appears, please select:
Appearance > Scrolling Table

03
The widget appears as a scrolling 
table instead of a chart. To revert, 
from the pull down menu, select:
Appearance > Chart
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Changing the Layout 
of the Dashboard

Default Dashboard Customized Dashboard

The layout of the dashboard can also be customized to suit you needs. Below is a 
quick tutorial on how the customized dashboard was created. This covers the basic 
features to enable you to create your own custom dashboard.

01
Click the Main Menu button (     ) at 
the top-left of the screen and select 
Edit from the pull-down menu.

02
Click and drag the edge of the widget 
to resize it. The mouse cursor should 
change (      ). Once the widget has 
locked into place, release the mouse 
button to apply the change.
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03
With the new dash board it is possible 
to have multiple pages. To move the 
widget to a new page, click the Func-
tions menu button and select:
Move To > New Page

04
The widget will appear in the next 
page. To move the widget’s position, 
hover over the grey bar until the 
mouse cursor changes (      ). You can 
now repostion the widget anywhere 
on the 4x3 grid.

05
To go back to the previous page 
either click the left arrow at the 
bottom of the dashboard, or click the 
corresponding dashboard navigation 
button(     ).

06
To remove widgets from the dash-
board, click the close button (     ) at 
the top right of the widget. 
Note: This only appears in Edit mode.
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07
You can scale the widget vertically 
and horizontally. To scale drag and 
drop the edge of the widget.

08
Instead of dragging the edges, you 
can also resize the widget by using the 
Resize function from the widget func-
tion menu. You can adjust the size to 
be Taller, Shorter, Wider or Narrower.

09
When you have finished, go to the 
Main Menu and select Save for the 
pull-down menu.

Reset will revert the dashboard back 
to the default layout.

10
The customized dashboard is now 
active. To revert to the default, select 
Reset to Default Layout from the Main 
Menu options.
Note: This will reset all changes. All 
additional pages will also be deleted.
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Adding New Widgets
to the Dashboard

01
Search for the widget that you want to 
add to the dashboard from any of the 
other screens. In the widget Functions 
menu, select Add to Dashboard.

03
Repeat until you have finished adding 
and editing the widgets on the dash-
board. Then from the Main Menu 
options, select Save.

02
The system will automatically go into 
Edit mode and place the widget in the 
next available slot on the grid. If the 
first page is full, it will add it to the next 
page. You can then resize and reposi-
tion the widget.
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