
The Network Box 
approach
We work alongside with you to manage your 
business risk from cyber threats. With Network Box, 
we do not just merely provide you with the 
hardware, we also fully manage your cyber 
security. Meaning, once we install your device, 
we remotely manage, monitor and protect your 
network from cyber threats 24 hours a day, 7 days 
a week, 365 days a year. Thus ensuring your 
network is constantly protected, and allowing 
you to concentrate on running your business. 
This unique approach is offered via our triple ISO  
Security Operations Centre (SOC) running our 
consolidated technology platform. Network Box 
has 16 networked SOCs around the globe, 
across five regions.

Network Box is a leading 
global Managed Security 
Service Provider (MSSP), 
offering businesses of all 
sizes, world-class cyber 
protection that is effective 
and affordable. 

Award-winning 
technologies
We address both incoming threats from the 
Internet (e.g. intrusion attempts, zero-day threats, 
infection by trojans, viruses and other malware, 
spam, denial of service, etc.), and outgoing 
threats from your business (e.g. by blocking 
leakage of important information, denying 
access to non-work related or undesirable web 
sites and applications, etc.).

These technologies have allowed Network Box to 
win more than 90 international awards, including 
three Gold Awards from Silicon Valley.

Managed 
Security 
Services
Overview

Industry recognised
- Recognised by Frost & Sullivan as a global leader in 

the Cyber Security landscape 

- Named as a Strong Performer in the Forrester Wave1

- Listed as one of only fifteen Notable Vendors in the 
Gartner, Asia/Pacific Context: Magic Quadrant for 
Global MSSPs2

- Featured on the covers of PC TODAY and 
PROCESSOR magazines

- The only dedicated MSSP which is also a fully certified 
Microsoft Active Protections Program (MAPP) partner

■ Network Box services are 
available on customized 64-bit 
hardware or cloud-based 
virtual platforms

www.network-box.com



1 The Forrester Wave: Emerging Managed Security Service Providers, Q1 2013 Report

2 Asia/Pacific Context: ‘Magic Quadrant for Global MSSPs’
Analysts: Craig Lawson/Andrew Walls  I  Date: 02 July 2014.
Link: https://www.gartner.com/doc/2788117/asiapacificcontext-magic-quadrant-global
Gartner does not endorse any vendor, product or service depicted in its research publications, and does not advise technology users to select only those vendors with the highest ratings or other designation. Gartner 
research publications consist of the opinions of Gartner's research organization and should not be construed as statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to this research, 
including any warranties of merchantability or fitness for a particular purpose.

Network Box HQ’s ISO 9001/ ISO 20000/ ISO 27001 certified Security Operations Centre, 
ensures your network stays constantly protected 24x7x365.

Network Box analyses over 800 million statistical data 
packets each day, in order to properly monitor cyber 
threats. We also cooperate with more than 70 security 
partners, to share threat intelligence, and operate 
over 250,000 virtual honey-pots deployed in the cloud. 
This global intelligence gathering enables us to stay 
ahead of the game. So if there is a new threat 
detected, we can automatically PUSH out security 
patches, via our 16 SOCs across the globe. Our 
patented PUSH technology allows every Network Box 
device in the world to be updated in an average time 
of less than 45 seconds.

Network Box is the only Security Service Provider 
that offers real-time PUSH updates. Currently, 
Network Box is PUSHing out 18,076* updates a day.

* For real-time statistics, please visit:
  http://response.network-box.com/services

Accountable service levels, planned 
implementation, customer training, 
service desk support, and account man-
agement are all part of the customer 
relationship experience. The Network Box 
team complements your resources with 
trained security analysts monitoring and 
managing the Network Box cyber pro-
tection services. 

Network Box
Company Profile
History of service:
Over 14 years of managed security services, 
globally proven 

Independently validated: 
- Won over 90 global awards
- Triple ISO Certified Security Operations Centre
- 100% effective against Tolly Group’s Extended 

Wildlist Malware, over HTTP, POP3 and SMTP protocols   
- IPv6 Core Phase 2 certified

Security partners:
70+ global partners including: 
Microsoft Active Protections Program (MAPP), 
Kaspersky Labs, Clam AV, CVE MITRE 

www.network-box.com

Business benefits
- Significantly reduced business risk: continuous 

reduction in risk from cyber attack 
- Improved business continuity: multiple path-

ways to achieve resilience 
- Productivity gains: management of internet use 

through policy control 
- Lower TCO: cost reduction via consolidation 

and outsourcing to the experts 
- Improved use of internal resources: customers 

can focus on their core business 
- Financial efficiency: efficient use of resources, 

expensed via OpEx rather than CapEx 
- Accountable service: guaranteed service 

performance via accountable service levels 
- Scalable: solutions able to grow with custom-

ers’ business, not constrain the business
- Simplified security: achieved by visibility, 

management and control

Cyber security with a difference
- Fully managed cyber security service: it looks 

like a product, but it is actually a service 
offering a greater number of business benefits

- Highest resilience: multiple pathways in both 
network infrastructure and SOC teams 

- Ability to leverage deep skills: access to the 
teams that built the protection system

- True real time updates: Network Box’s patented 
PUSH technology

- Comprehensive set of tools: breadth and 
depth of cyber defence 

- Consolidated platform: integrated manage-
ment of the comprehensive tools


